.. customer action team

We Want You to be a part of The Metro’s
Customer Action Team (CAT)

The Metro is recruiting bus riders to join a committee focused on increasing Metro ridership. This is a
proactive, results-oriented partnership. The following questionnaire must be completed. An internal
committee will make the final membership selections.

QUALIFICATIONS:
e Must have ridden The Metro at least 1 month.
e Must be willing to serve for 6 months.
e Must be willing to be an active participant. Non-participating members will be replaced.

Please answer the following questions as clearly as possible. Please elaborate if you feel appropriate.
This application may also be downloaded from www.kcata.org/CAT.htm.

TELL US ABOUT YOURSELF:

Name:

Address:

City: State: Zip:
Daytime Phone: Evening Phone:

Email:

How long have you lived in the Kansas City area?

Are you (check one) [ JEmployed [ ]College Student [ ]Retiree [ JUnemployed

Place of employment or school

Address or intersection

Type of work

Regular work hours

Do you require special accommodations? [ ] Yes [ INo

If yes, please explain

Age Gender Ethnicity

[]18-25 [ ] Male [ ] African American
[ ]26-39 [ ] Female [ ] Hispanic
[]40-54 [] Caucasian

[ ]55+ [ ] Asian American

[ ] Other



TELL US ABOUT RIDING THE METRO:
How long have you been riding The Metro?
Do you have an alternative to riding The Metro?
Do you use the bus for more than commuting to work? Please explain.

How do you usually pay your fare?
What is your favorite thing about riding The Metro?
What is your least favorite thing about riding The Metro?
What route(s) do you ride most often?
Why do you think more people don’t ride The Metro?
What is your #1 reason for riding?

YOUR CAT PARTICIPATION: i
CAT members meet once a month for one-hour at KCATA, 1200 E. 18" Street or the Central
Library, 14 West 10™. Meetings are usually the last Wednesday of each month.

Would your schedule allow you to attend:
1-2 p.m. session [_] Yes [_]No 4-5 p.m. session [_] Yes [_|No
Please explain why you would be a valuable member of the Customer Action Team — CAT

Please send this completed form to:

th
KCATA Marketing Department 1200 E. 18 Street Kansas City, MO 64108
Email: cassieb@kcata.org Fax: (816) 346-0263 http://www.kcata.org/CAT.htm
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